
   

MEETING: 
SUPERINTENDENT’S INSURANCE 

ADVISORY COMMITTEE (SIAC) 

January 24, 2019 

1:00 - 4 :00 p.m. 

Location: 
Superintendent’s 

Conference Room 
ESF 

 

Meeting called by: Mark Langdorf Type of meeting: Advisory 

Facilitators: Mark Langdorf Note taker: Patty Snorf 

 

Members 
present: 

Dawn Butterfield (Board); Mike deVaux (Board) via phone; Dominic Lauretta (Board); Chris McAlpine 
(Board); Victoria Gladney (Board); Anthony Colucci (BFT); Amy Williams (BFT); Jeff Bailey (BFT); 
Patrick Darville (Local 1010); Leslie Lawter (Local 1010); Lisa Schmidt (Benefits): Sharon McNichols 
(Non-bargaining);  Matt Susin (ex officio); Pennie Zuercher (ex officio) 

Absent:      Nel Marshall (School Administration) 

Guests: 
Gabe Kramer (Marathon Health); Brian McNeil (Cigna); Jill Ascherl (Cigna);  Bonnie Doss (BPS);  Amy 
Envall (BPS Counsel); Jonathon Anderson (AON); Luci-Ann Tafuri (AON); Monica Digon (AON) 

MINUTES 

 

Visitors, Committee Members:  There is a new member to the committee, Ms. Victoria Gladney.  She is 
Co-Administrator for Pediatrics in Brevard and will be representing Board Member Ms. Katye Campbell. 
Introductions were made around the table, and Mark welcomed all to the meeting. 
 

Minutes from the November SIAC Meeting:  A motion to approve the November 29 meeting minutes 
was made by Jeff Bailey, and seconded by Dawn Butterfield.  The committee unanimously approved the 
minutes.   
 

Organization of the Committee:  Pennie reviewed the new Charter with the committee, stated that a 
Retiree representative is still needed, and explained the roles of the Chair and Vice-Chair as those 
positions are to be filled today, the first SIAC meeting of the year. Mark then asked for recommendations 
for those positions from the committee.  Anthony Colucci made a motion for Amy Williams as Chair, 
which was seconded by Dawn Butterfield.  Amy was unanimously voted in as Chair.  Jeff Bailey made a 
motion for Dawn Butterfield as Vice-Chair, Amy Williams seconded, and the majority of the committee 
voted for Dawn as Vice-Chair. 
 

Introduction of new Benefit Broker/Consultant:  Mark introduced Monica Digon, Vice 
President/Relationship Manager of AON, the new benefit broker/consultant company.  She then 
introduced the members of her team, also providing a handout with the team members’ names, position 
title, and contact information.  Monica asked Jonathon Anderson, Vice-President/Account Executive and 
activities lead to present onboarding, implementation and service.  Jonathon stated that AON is still 
collecting data in order to report on the Trust Fund’s financial standing, and is looking forward to working 
with BPS. 
Jonathon provided a strategic service calendar for 2019.    

Pennie did mention that AON reps met with BPS for several hours to work out the needs detailed in the 
Request For Proposal (RFP).   
 

Sunshine Law Update:  Amy Envall made her presentation in the form of a multiple-choice, 11 question 
quiz. She read the scenarios, and explained why the correct answer is correct, and what disqualified the 
other answers.  She provided a printout of those questions & answers to the committee, and a memo 
regarding the Sunshine Law, Conflicts of Interest, and FAQs, including links to Florida Statutes and other 
resources.  
 

Matt Susin asked Amy Envall to go over email etiquette between committee members; and she did. 



   

Jeff Bailey asked about the process for a public records request; Amy remarked on what information can 
and cannot be included on the fulfillment of a public records request (student or personnel), and in what 
form that information may exist (including electronic documentation, such as: text messages, emails, 
documents on a work computer, anything that has been shared).  
 
Financial Update:  Bonnie Doss reported on the financial standing of the Trust Fund.  Plan revenue was 
flat through November.  There are 2 administrative fee holidays Cigna affords BPS: savings incurred to 
administrative costs for October were $200,489, and for November, $232,092.  Mark added that BPS 
received more in pharmacy rebates from Cigna than monies paid to Cigna for ASO fees for 2018. 
 

December figures have not been finalized; however, there is an approximate net income of $25,000 for 
December, which is very good, and puts the fund balance at approximately $14,038,563. 
 

Pennie took a moment to mention that BFT agreed with the recommended plan changes for 2020. 
 

Chris McAlpine asked about the pharmacy costs through the Well-Care Centers; Mark responded saying 
there is only one bill for the clinics, which does include the cost of medications dispensed.     
 

Quarterly Update – Marathon Health:  Gabe Kramer presented, and started by confirming that all 
medications dispensed at a WCC are covered in the billing, same price regardless of the amount of 
scripts filled. He also mentioned that Marathon currently works with AON on several other accounts.  
 

 There were 6,453 patients seen that were outside the normal range (NR) of a biometric screening 
(BMI, blood pressure, cholesterol, glucose); 2,409 of them are making progress toward NR. 

 Of the 27,819 total visits to the WCCs last year, 20,162 were for labs (including vaccines). 

 Total members in the BPS Health Plan = 11,172; about 50% are in the high risk/chronic condition 
category.  Of those, about 34% are engaged in coaching to make improvement. 

 A nurse practitioner (NP) has been added to the Titusville location, and hours have been extended 
at that location by an additional 19.5 hours per week including being open half-day on Saturdays. 

 A NP has been added to the Viera location; 18.5 hours were added to the weekly schedule, 
including being open half-day on Saturdays.  

 South area WCC will be adding a doctor in April. 

 A Practice Support Specialist (PSS/receptionist) will be added to all WCCs, hopefully in the next 30 
days.  

 Total savings from redirected care = $1,038,014. 

 Total of 2,869 meds dispensed from the WCCs, and 2,950 prescriptions written to be filled 
elsewhere.  Medications available at the WCCs can be reviewed and changed at any time. 

 

Chris asked if there was follow-up with patients seen at the clinic specific to coaching, making progress 
toward NR.  Gabe responded that Marathon holds their providers to what is called Standards of Care, 
and it is in the contract that a health care provider will follow-up with those patients. 
 

Amy suggested mentioning in the next Spotlight on Benefits the addition of the PSS personnel; Anthony 
adding it should also be mentioned that those additional positions were the outcome of discussions had in 
SIAC meetings, stemming from concerns voiced by employees. 
 

Dawn asked Gabe if staff at the WCCs refers patients for mental/behavioral health care.  He said that 
yes, the provider should be looking at the health care providers list on the (BPS Health) Plan, and to the 
Employee Assistance Program (EAP). 
 

Amy asked if Gabe was familiar with Palm Point Behavioral Health. Gabe asked for their information and 
said if they were on the plan, Marathon providers could refer patients there.  Mark then asked Amy to 
send him information on that facility. 
 

Anthony asked if the plan is still paying for the name brand med when a generic or over the counter med 
is available (Cigna’s pharmaceutical Value Plan).  Brian McNeil was asked when changing to the Value 
Plan would go into effect, he said April 1st .  This would not include medications dispensed from a WCC.   
 

Dawn remarked on the Cigna co-pay of $52 charged for generic Ventolin, when the cash price would be 
$40.  Mark asked Brian to research that and report next month when he presents on pharmacy. 
 

Discussion on ASO/PBM RFP (Administration Service Organization/Pharmacy Benefit Manager):  
Luci-Ann Tafuri went over the proposed timeline for ASO/PBM RFP.   
 

 Medical/pharmacy fully-insured and administrative services options being looked6 into.  



   

 
Matt asked if the committee was asked about the details of the RFP.   Pennie responded, no.      
He added that a high deductible plan option warrants discussion.  Amy agreed saying that may be a good 
option for the younger employees. Mark stated that this wouldn’t be the RFP to add a high deductible 
plan option. 
Amy asked about a supplemental plan for employees who choose to be primarily covered under their 
spouse’s plan. 
Dawn voiced her disappointment at the pace of the RFP and that the committee has not had more input. 
Matt stated that he feels this RFP is being rushed, and that the committee should have more involvement 
before it is released to market.  He then asked AON if they needed more time.  Jonathon answered, 
saying they can hit the proposed timeline, but they will do as instructed. 
When asked, Mike deVaux agreed that delaying the proposed timeline would be appropriate, “do it right 
the first time”. 
Pennie and Matt asked if anyone wanted to make a motion to recommend to the Superintendent to delay 
the RFP. 
*Dominic made a motion to delay the RFP in order to gain more data.  He would like more data on routine 
outpatient services.   
Leslie asked if the 2-week period on the proposed timeline from Feb.4 – 11th would be enough time for 
committee members to add any questions they had to the RFP?  Mark reiterated that the specs of the 
RFP cannot be changed, but questions can be added. 
*Anthony seconded the motion to delay.   
Pennie clarified that, though the current timeline allows for a second RFP if the first did not produce a 
satisfactory contract offer, it also ensures closure before open enrollment begins, if successful.    
A vote was taken; 10 - For : 2 - Against.   (2:28:28 on video)  The recommendation to delay will be taken 
to Dr. Mullins. 
 

Discussion on Recent Data Requests:  Mark asked the committee members who requested 
information at the last meeting if they were satisfied with the response they received.  (From the white 
board of the November 29, 2018 meeting.)   
Matt said he appreciated the response to his requests, adding he believed we need an aggressive 
education campaign regarding FSAs. 
Dawn was satisfied with the response she received regarding the ‘Bucket Report’ (aka Waterfall report). 
Chris was satisfied with the response he received regarding his chronic disease data request. 
Dominic will email Mark requesting more data regarding outpatient lab utilization and radiology savings. 
 

Recent Communications to Employees:  Lisa Schmidt mentioned each communication piece that had 
been sent to employees since the last SIAC meeting; copies of each were included in the committee 
members’ meeting binders.  
 

 Spotlight on Benefits – via email to All BPS Employees, e-publication BPS News Flash 

 Spotlight on Retirement – via email to All BPS Employees 

 2019 Benefits Confirmation Statements – site benefit contacts are to print and disseminate to staff  

 Postcard and an email from Marathon Health sent to BPS Health Plan members residing in the north 
area regarding the new hours of the north area clinic (Jackson Middle School). 

 Email to All BPS Employees from Mark regarding the upcoming Walking Challenge coordinated by 
On-site Cigna Health Coach Joni deBlecourt-Whelen. 

 On-going mailings of birthday reminder postcards from Marathon to employees announcing that the 
biometric screening can be done at a WCC, and to complete a health assessment on MyCigna.com. 

 

Gabe confirmed that postcards regarding the new hours of operation for the Central area clinic (ESF 
overflow parking lot) will be sent to BPS Health Plan members residing in the central area this week. 
 

Next Steps:  Pennie encouraged the committee members to communicate with Mark or herself about 
any concerns, questions, requests, etc. 
 

 
 

Upcoming Meeting:  Thursday, February 28, 2019 
 

Adjourned:  The meeting was adjourned at 3:57 p.m.  



   

 

 

Appendix 

 

Meeting video navigator 

 

Agenda Item      Begins at time stamp on video 
 

Organization of the Committee          5:17 

Introduction of new Benefit Broker/Consultant      13:50 

Sunshine Law Update         23:06 

Financial Update         57:40 

Quarterly Update: Marathon Health    1:03:13 

Discussion on ASO/PBM RFP     1:55:37 

Discussion on Recent Data Request    2:30:44 

Recent Communications     2:49:45 

Next Steps       2:52:10 

 

 
 


